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PROMOTION OF E-PAYMENTS
IN TRINIDAD & TOBAGO
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ackground on Electronic Payments

hat are People in T&T Saying

Response of Key Players
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yments are Growing in Significance Globa

Cheques vs Electronic Payments 2010 & 2012 A In general, the use of cheques is on the decline
and in more developed markets, the use of

paper-based instruments is limited.

A Trinidad & Tobago appears to be lagging as
cheques continue to maintain their current
levels.

11 Cheques

W Electronic

idad and Tobago & CPSS Statistics on Payment Clearing &
ountries, 2012

ic credit & debit transfers, point of sale card
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RTGS Payment
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© 35 Payment Volumes in T&T, 20:@013
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m Cheques
20 +~
mACH
15 ~ LINX
B RTGS
e m Credit Cards
5 .
0
Volume Volume Volume Volume
2010 2011 2012 2013

Source: Central Bank of Trinidad and Tobago

ere continues to be steady growth in the use of debit card

Lontinue to maintain its level of usage
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Cheque Values Continue to Grow

Despite RTGS Dominance

» 600 77 .
c Payment Values ($) in T&T, 202013
@ 500
b o
299 m Cheques
m ACH
300 -
1 LINX
200 mRTGS
y m Credit Cards
100 -
0
Value Value Value
2010 2011 2012

Source: Central Bank of Trinidad and Tobago
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ia‘d &Tobago, the Payment Syste h

S

nhndergone significant

stitutional Changes
Payment System Council
Trinidad & Tobago Interbank Payment System

perational Changes
Real Time Gross Settlement System - 2004
Government Securities Settlement System -2005
Automated Clearing House -2006

tive Changes
dments to the Financial Institutions Act
ments to the Central Bank Act & Pursuant Guidelines
of the Electronic Transactions Act
he Data Protection Act
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wre People Saying aboutfayment

e J J

sumers
10 Survey
Lack of Knowledge of ACH & RTGS
High usage of Debit Cards

inesses

0 Survey
tle knowledge of ACH & RTGS
sage oCheques
ed Preference for Electronic Receipts
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SSES

3 Survey

proved knowledge of ACH & RTGS
Ill high usage afheques

oressed Preference for Electronic Receipts
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e Businesses Know about ACH & RTG
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% Respondents

Knowledge of Payments Methods

100 -

90 -

80

70 -

60 -
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30 -

20 -

ERAARIRER

10 -
0

2010 I 2013
No Knowledge

2010

2013

- Limited Knowledge

2010

2013

Very Good Knowledge

W Cheque

m Debit Card
« Credit Card
MACH
HRTGS

l Bank of Trinidad and Tobago
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ely on cheques for
receiving payments in 2013

Most Used Method for Receiving Payment Vs Preference

70

60 -
g 20 ® Cheque
2 i
% 40 - ® Debit Card
[ .
fé 30 - 1 Credit Card
X 20 - mACH

10" W RTGS

0 - M Cash

Most Used - Most Used - Most Preferred Most Preferred
Actual Actual

2010 2013 2010 2013

ource: Central Bank of Trinidad and Tobago

owever, most preferred electronic receipts by ACH.
2013 there appears to be an increase in the use and

ce of cash for receipts.



be the most usec
& preferred payment method

80 7" Most Used Method for Making Payment Vs Preference

§ H Cheque

e 50 A 5

§_ ® Debit Card
g 40

g . I Credit Card
=X W ACH

M RTGS

= Cash

0 — —

Most Used - Most Used - Most Preferred | Most Preferred
Actual Actual
2010 2013 2010 2013

ource: Central Bank of Trinidad and Tobago

bly, there was a decline in the preference for
g payments by ACH & RTGS

rease in the use and preference for
cash and credit card.




Customer support and timely &
accurate completion of paym
and convenience

Cost and customer support Te_chnlcal customer  sup,
privacy and security

Cost and level of privacy and security Cost, privacy, —security  al
customer support

Customer support and timely
accurate completion of payment

Customer support, conveniel
and ease of use and timely
accurate completion of paymen

Customer support and cost

Cost, customer suppc
Cusbmer support and cost :

convenience and ease of use
Level of security and privacy ajfSecurity, privacy and convenier
convenience




—

—
=

_‘:r::

e

J g L = X . S . :
3 % = --o' } ‘ .._.g < AN

St

rcial Banks Sayin

at are Comme
EPayments in T&T

)mmercial Banks
)12 Survey
Lack of ereadiness on a wider scale
eavy use of serautomated systems
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The Response of Central Bank

X Chair of the Payments System Counbifiving the
promotion of epayments

X Development of enoney policy and guidelines

X Adoption of international best practice for oversight
Payment SystemsPrinciples for Financial Market
Infrastructure issued by BIS.

nternal Education Drive ongayments
Joption of epayment methods for vendor payr
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' The Response of Governmen

hequer and Audit Act Amendments

erational arrangements for electronic payments &
eipts
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The Response of
Payments System Council (PSC)

°SMMembership

o0 CentralBank
0 Securitiesand Exchang€ommission
0 TreasuryDepartmentof the Ministry of Finance
0 BankersAssociatiorof Trinidadand Tobago
0 IGovTT
0 Infolink Serviced.imited
o Trinidadand TobagoChambenf Commerce
0 Ministry of LegalAffairs& ConsumelAffairs
Telecommunicationéuthority of T&T
RecognizedPrivateTechnologyspecialists
te of CharteredAccountantof T&T
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The Response of PSC

work agenda has been rightly focused but needs to be more Vi
loser collaboration among the stakeholders in the promotio

payments .

o

o
o
o

Payments System Operators

Banks
Merchants, Associations, Chambers of Commerce

Consumers

ending the scope of the PSC s Education Programme

LT
Association
tion industry
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1e Respon

cation of frontline staff

roduction of innovative payment solution (mobile top-up
angements, internet banking)

ration of Commercial Clients to E-payments

ment Platform upgrade to enable more aggressive u
ents



What more Is required

coordinated effort is required to enhance the efficiency o
d operators in their delivery of electronic payments solutio
eans:

nsuring that b a n Krentline staff are knowledgeable on el
ment systems

iIding more straight-through back-office processing by
|-based procedures

etter Customer Support & Information



